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K We had the pleasure of speaking to heaps of

young people in SA about their experiences
of having their voice heard and how they

Under the new legislation want to be able to “complain”.

(Part 8 of the Children and Young people told us that things that
Young People (Safety) Act worked well in raising a complaint:

2017), it’s young people’s Resolution of complaint

right (if you're over 16 and Feeling listened to and responded to by
caseworkers/ department

under 26) to go back to DCP
and ask for help if you’ve
been in care for 6 months or
longer.

Being persistent about their complaint
Being supported through the process
Factors that did not work well:

Not feeling heard

Lack of communication

You can go to your previous
DCP office, any DCP office,
the Minister’s office or the
DCP Central Complaints Unable to reach caseworker

Office to ask for help. DCP Some ACTIONS we suggested to the
have to listen, offer to meet department:
you in person and discuss + Make it easier for Children and Young
what you need help with. People to complain and make sure they
If DCP cannot give you the know about it!
help you need, they need Create a positive complaint handling
to find a service that can culture so children and young people feel
help. You can also make a safe, respected, and are responded to.
complaint if you don’t get the Make sure staff are well trained, trauma-
help you need. informed, and uphold child-safe principles
in practice.
Have training for carers so they know
how to support children and young people
to complain.




CREATE is doing Christmas a little
differently this year.

The uncertainty of COVID-19 means
we are unable to do our usual Beach
House Christmas Party. It is a sad
fact, but we have something special
in store to celebrate the holiday
season with you all.

Want to hear more?

Make sure you are on our email
distribution list (or phone call list if
you do not have email) and we will
make sure we update you on the
event details!

email fabian@create.org.au or call
08 8212 8898.

FACEBOOK -
~ JCREATEFND -~ 'S'”L'I A L ~ BCREATEFND

FABIAN;

CEUEBRATING
SIVEARSIATERS &
CREATE!,

TWITTER




L/j y E Jy f Ju ”Al[”ﬂ‘k LOMIG 50051

YAG - Friday Night 4.30pm-

30th October 7.30pm Meet at CREATE and then  CREATE office  fabian@create.org.au
tram to IceArena (City)
YAG - Friday Night 4.30pm-

13th November . Zone Bowling fabian@create.org.au
6.30pm Bowling (Crossroads)

YAG - Friday Night 4.30pm- .
4th December i TBC fabian@create.org.au
6.30pm Christmas YAG

Zoom YAGS with regional young
TBC Zoom sa@create.org.au
people

Connection Event - Welcome Back

10th October TBC sa@create.org.au
fun day
Connection Event - Christmas

12th December TBC sa@create.org.au
Party

October School Speak Up - leadership workshops. .

. i TBC fabian@create.org.au
Holidays (Dates to be confirmed)

Make sure you’re on our local

e-updates email list (or we

can give you a call if you

don’t have email). Just get in

touch sa@create.org.au or
08 8212 8898.

* ok % Kk k

If you would like to register for any of our

events, find out the missing details or get
information about CREATE head to our SA

page on www.create.org.au or contact us www.create.org.au

at 1800 655 105 or 8212 8898 or Transitioning from care?

sa@create.org.au www.createyourfuture.org.au




