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All children  
And Adults 
hAve rights,  
no mAtter  
where they  
come from, whAt 
they look like or 
whAt lAnguAge  
they speAk. 

all Children  
and adults  
have rights,  
no matter  
where they  
Come from, what 
they look like or 
what language  
they speak. 



what is the Charter 
of rights for Children 
in out of home Care?
This Charter belongs to you and 
explains your rights as a child or 
young person living in out of home 
care. It tells you what you can 
expect from the people who look 
after you while you are in care.

We want to make sure you get the 
best care possible. Everyone who 
looks after you is expected to do 
their best to make sure you are  
safe and support your rights. 

To write this Charter we spoke  
with children, young people and  
the adults that look after them  
when they are in out of home care. 
Their suggestions and words have 
been included in this booklet to  
help explain what rights are and 
what these mean in your life.

what are rights?
You may not have heard about 
rights before but they are things 
that every child should have  
or be able to do. 

Having rights does not always 
mean that we get everything we 
want. Rights are about the things 
that we all need to keep us safe 
and to help us grow up strong  
and happy.



be happy, 
play and 
have fun

This means:
> You have the freedom to  

enjoy yourself
> Doing things that  

make you happy
> Being allowed to have fun
> Being happy can make you  

feel good about yourself
> Laughing, talking and  

sharing stories

be happy, 
play and 
have fun

You HavE THE RIgHT To



be 
yourself

This means:
> You don’t have to  

be fake or pretend
> It would be boring if  

we were all the same
> You don’t need to copy others
> You don’t have to hide the  

real you
> You can enjoy being who you are

be 
yourself

You HavE THE RIgHT To



feel safe and 
be protected
feel safe and 
be proteCted

This means:
> You should always feel safe 
> You never have to worry  

about not being safe,  
that’s the adults’ job

> You know who to ask for help  
and have people you can call  
that care about you

You HavE THE RIgHT To



have your 
health 

looked after 

This means:
> You are taken to the  

doctor when you are sick
> You have breakfast and  

healthy food provided for you
> You will feel good about  

your health and body
> Your teeth will be healthy
> Your health will keep you  

strong and help you grow

have your 
health 

looked after 

You HavE THE RIgHT To



have contact 
with your 
family and 

friends 

This means:
> You know who your family  

are and your history
> You have opportunities  

to see your family and your friends
> You can stay connected to the 

people that are important to you

have ContaCt 
with your 
family and 

friends 

You HavE THE RIgHT To



stay connected 
to your culture, 
language and 

religion

This means:
> You have opportunities to  

learn about your culture 
> a record of your family is  

kept and who they all are
> That you know enough about your 

culture to keep it strong and pass 
it on to the next generation

stay ConneCted 
to your Culture, 
language and 

religion

You HavE THE RIgHT To



be listened to  
and say what 

you think 
and feel

This means:
> When you speak up,  

people will listen to you
> You will be involved in important 

decisions that are about you
> Your opinions and voice  

will be listened to in Court
> You will have opportunities  

to talk to your Caseworker  
about your Care Plan

> You can be proud and not  
scared to say your thoughts

be listened to  
and say what 

you think 
and feel

You HavE THE RIgHT To



be treated 
fairly

This means:
> You have the same  

chances as everyone else
> You should not feel left out
> You should feel equal  

and important
> Telling someone when you  

are not being treated fairly

be treated 
fairly

You HavE THE RIgHT To



be respected

This means:
> You should feel respected  

and listened to
> You should feel valued
> Your opinions and views  

will be taken seriously

be respeCted
You HavE THE RIgHT To



privacy privaCy 
You HavE THE RIgHT To

This means:
> You are allowed to have  

your own things and  
somewhere to keep them

> People will respect your 
belongings, space and body

> Information about you and your 
family is looked after and only 
shared with the people who 
need to know it



an 
education

an 
eduCation

You HavE THE RIgHT To

This means:
> Having the opportunity to learn
> You will learn to read and  

write and develop the skills  
you need for your future

> You can ask for help to get a job
> You will get extra support  

to learn if you need help



be involved 
in your 

community 

be involved 
in your 

Community 

You HavE THE RIgHT To

This means:
> You can become involved and 

connected with your community
> You can join a sports team,  

club or music group
> Having the chance to meet  

people and make new friends
> one day you could become  

a leader in your community



“TreaT oThers The way  
you wanT To be TreaTed”

“respecT oThers”

“everyone deserves  
fair TreaTmenT”

“LeT oTher peopLe be who They  
are and don’T make fun of Them”

“Go To schooL sTraiGhT away  
every day and aLways LisTen”

“Look afTer your body”

“you need To respecT your eLders”

“respecT oTher peopLe’s properTy”

“LisTen when oTher peopLe are speakinG”

“someTimes you can’T aLways have whaT you wanT 
buT you can aT LeasT have your voice LisTened To”

responsibilities
Rights come with 
responsibilities.
We all have a responsibility to 
respect other people’s rights.  
This includes the people who  
care for you, your brothers  
and sisters, friends, teachers  
or caseworker.

Responsibilities are what other 
people can expect from you and 
how you should behave towards 
other people. 

Here is what some other children 
and young people have suggested 
as a way to behave:

“treat others the way  
you want to be treated”

“respeCt others”

“everyone deserves  
fair treatment”

“let other people be who they  
are and don’t make fun of them”

“go to sChool straight away  
every day and always listen”

“look after your body”

“you need to respeCt your elders”

“respeCt other people’s property”

“listen when other people are speaking”

“sometimes you Can’t always have what you want 
but you Can at least have your voiCe listened to”



what does it mean  
to be in out of  
home Care?
Children come into care for 
different reasons. You can be in 
care for different lengths of time 
– sometimes a short time and 
sometimes until you turn 18. usually 
the Court decides how long you are 
in care and who is responsible for 
your care and decisions about you. 
You will be able to tell the Court 
what you think and they will be 
interested in what you have to say.

The Department of Children and 
Families (DCF) will be responsible 
for decisions about you and your 
care. You will have your own 
Caseworker who will talk to you 
about these decisions and let 
you know what is happening. If 
you have questions about these 
decisions or why you are in care, 
talk to your Caseworker. If you 
are not happy or have any worries 
about your care, you can tell your 
Caseworker. 

what is a Care plan?
While you are in care, your 
Caseworker will talk to you about 
writing a care plan that is all about 
you. Your care plan will explain 
decisions about where you live, 
who you live with, where you go to 
school and how you keep in contact 
with family and friends. once this is 
finished, your Caseworker will give 
you a copy of your care plan. 

If you don’t want to discuss things 
with your Caseworker, there are 
other people you can contact 
(details at the end of this booklet).



2. Or you can contact someone else in DCF 
 By ringing 1800 750 167 

 By emailing DCFcomplaints@nt.gov.au 

 By writing a letter to:
 Department of Children and Families
 attention: Complaints Management unit
 Po Box 40596
 Casuarina NT 0810

3. The Children’s Commissioner
 In the Northern Territory there is a Children’s 

Commissioner who looks after your rights  
and makes sure your voice is heard and  
included in decisions. 

 The Commissioner doesn’t work for the  
Department of Children and Families  
and is separate from the government. 

 The Commissioner checks that DCF is  
working according to the law and the  
right policy and procedures. 

 If you want to make a complaint and you have 
already tried Steps 1 and 2 you can call the 
Children’s Commissioner. 

 Phone 1800 259 256 on Monday to Friday 
between 8.30am – 4.30pm

ContaCt information
Remember, it’s ok to talk to someone about  
things you are worried about or to complain. 

1. First, talk to your Carer or Caseworker

 Caseworker name

Caseworker email

Caseworker phone number

DCF Office number



useful numbers
Police
131 444 or 000
............................................................................

Kids Helpline
www.kidshelp.com.au

1800 551 800 (If you ring this 
number it is free, whatever you  
talk about will be private and you 
don’t have to say your name. You 
can ring this number any time in 
the day or night. The service is 
specifically for those aged 5 – 25.)
............................................................................

Northern Territory  
child protection 
1800 700 250 (If you are worried or 
believe that a child or young person 
you know is being, or has been, 
abused or neglected).

CREATE Foundation
www.create.org.au

1800 655 105 (freecall) 
8945 9993 (Darwin) 
8953 8358 (alice Springs) 

CREaTE is an organisation that  
is run all over australia. They work 
with and for children and young 
people in care. They talk to people 
like you in care to find out about 
your experience and then talk to  
the government to try and make  
the care system better.

Club CREaTE is a club for all 
children and young people in care.
once you join, they will send you 
a newsletter and information about 
events that are happening.

Lifeline
www.lifeline.org.au

13 11 14 (provides 24 hour 
telephone counselling and support 
when facing a personal crisis)

Legal information www.lawstuff.org.au 
(information all about the legal 
rights of people under 18).
............................................................................

Suicide Call Back Service
www.suicidecallbackservice.org.au

1300 659 467 (free nationwide 
professional telephone and  
online counselling for anyone 
affected by suicide).
............................................................................

Head Space
www.headspace.org.au 
............................................................................

Reach Out
www.reachout.com



www.childrenandfamilies.nt.gov.au
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